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WAAHEC Complaint and Suggestion Form
 Purpose of this form

The Western Australian Aboriginal Health Ethics Committee (WAAHEC) is the Aboriginal-specific Human Research Ethics Committee (HREC) responsible for the independent ethical review of health and wellbeing research involving Aboriginal and Torres Strait Islander Peoples in Western Australia. WAAHEC is one of only three Aboriginal-specific health research ethics committees in Australia and is registered with the National Health and Medical Research Council (NHMRC).

Complaints, suggestions, and feedback help WAAHEC improve its processes and ensure research is conducted ethically, respectfully, and in line with the National Statement on Ethical Conduct in Human Research (2025) and Aboriginal research ethics principles.
 Who should use this form?

You may use this form if you are:
· A research participant;
· A family member, carer, or community member;
· A researcher;
· An Aboriginal Community Controlled Health Organisation (ACCHO) or other organisation; or
· Any other stakeholder or interested party wishing to raise a concern, provide feedback, or make a suggestion about research or related ethical matters involving Aboriginal and Torres Strait Islander Peoples in Western Australia.

This form may be used to raise concerns about research conduct, ethics, governance, or cultural safety.
 Feedback about WAAHEC

This form may also be used to provide feedback about WAAHEC, including suggestions, compliments, or complaints regarding its processes, procedures, timeliness, or the conduct of its operations. Feedback about WAAHEC is considered in accordance with principles of procedural fairness and independence.




 How to submit this form

Once completed, please email this form to: ethics@ahcwa.org 

If you have any questions about this form or the feedback process, you may contact the Human Research Ethics Officer by email or phone on (08) 9227 1631.
 Section 1: Your details (optional)

You may choose to remain anonymous. Providing contact details will assist WAAHEC if clarification or follow-up is required.

Title: _______________________________

Name: _______________________________

Email: _______________________________

Preferred contact method (if any): _______________________________
 Section 2: Type of feedback

Please select one option:

☐ Suggestion
☐ Compliment
☐ Complaint
 Section 3: Details of your feedback

Please describe your suggestion, compliment, or complaint below. Include relevant details such as:
· The name of the research project or researcher (if applicable)
· Dates or timeframes
· Any actions already taken to resolve the matter
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

 Section 4: Outcome sought (optional)

What outcome are you seeking as a result of this feedback? (For example: explanation, apology, process improvement, or other action.)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
 What happens next?

· WAAHEC will acknowledge receipt of your feedback (where contact details are provided).
· Complaints will be reviewed in accordance with WAAHEC procedures and principles of procedural fairness.
· Feedback may be used for quality improvement, policy review, or training, with identifying details removed where appropriate.

Thank you for taking the time to provide feedback. Your input supports ethical, culturally respectful Aboriginal health research in Western Australia.
450 Beaufort Street, Highgate WA 6003 / PO Box 8493, Stirling Street, Perth WA 6849
Phone: (08) 9227 1631 Fax: (08) 9228 1099
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