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B2B Device is a Security Token that allows clinical software applications to 
communicate with Services Australia. This expires regularly and must be 
extended often.

B2B expires every 6 months, renew early, it allows Communicare to interact
with Services Australia for MBS Claims, HPOS and AIR.

**PRODA should notify you if the B2B Device is due to expire, dont leave it too late, or you 
will have to activate a new B2B and involve Telstra Health Support
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