Ambulance Services Trial
for Aboriginal and/or Torres Strait
Islander People in WA

© From now until and 31 December 2026 St John ambulance
services in Western Australia will be more accessible for

Aboriginal and/or Torres Strait Islander people.

© As part of a trial, Aboriginal and/or Torres Strait Islander people
in WA who are aged 50 years and older will receive concessions
on medically necessary St John Ambulance services.

© For pensioners who are 50 years and older,
ambulances will be free where medically necessary.

© For non-pensioners aged 50 years and older, 50 per cent of the m

ambulance cost will be subsidised, where medically necessary.

© To access this concession, make sure you tell your ambulance
officer that you are Aboriginal and/or Torres Strait Islander
and give them your pension number if you have one.

© Ifyou are too unwell to provide this information to your
ambulance officer, you can call St John WA when you receive
the bill on (08) 9334 1212 or at billing@stjohnwa.com.au
to let them know and have your bill fixed.

© Ifyou need more information or help, contact the St John WA
finance customer team or speak to your local clinic.
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